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 Hanaa Mansour, Lecturer, AUST 

 

 

 

 

 Bilal Ibrahim, Lecturer, AUST 

 

 

 

 

 William Vize, Lecturer, AUST 

      

 

The members of the Steering Committee wish to offer their gratitude to His Excellency 
the President of the University, the Vice Presidents, Deans, Directors of the different 
entities and to everyone who helped in the organization of this conference and also offer 
their sincere thanks to keynote speakers, presenters, participants and publishers. 

A special word of thanks is due to Hicham Ahannach and Ahmed Al-Ayoubi of AUST. 
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Celebrating Excellence in ELT 
 

Invited Keynote Speakers 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

Jane Hoelker 
 
 
Jane Hoelker is on the Board of Directors of TESOL, Inc. and is a Past President of TESOL Arabia.  
She has been an invited Keynote Speaker in many countries around the world including Pakistan, 
presenting in Karachi for the 2007 SPELT International Conference, at the annual English Australia 
International Conference in Brisbane in 2005 and in Oman as a US DOS academic specialist and 
workshop leader for the English Teachers’ and Inspectors’ Conference in Muscat in 2004. In 1997, 
she led teacher training workshops at the LIOJ (Language Institute of Japan) International Summer 
Odawara Workshops.  
 
Jane has been active in various TESOL, Inc. affiliates around the globe. She was part of the team that 
established Qatar TESOL. Other positions held include International Liaison for Korea TESOL 
(2000-1999) and National Program Chair for JALT in Japan (1996-93). In addition, she participated 
in organizing the first two Pan-Asian Conferences in Bangkok in 1997 and in Seoul in 1999.  

 
Jane Hoelker has published in various international educational journals and magazines and has 
presented in Australia, Japan, Korea, Thailand, the UK and the UAE, also at the Pan-Asian 
Conferences as well as at several TESOL, Inc. Conventions. Her particular areas of interest are 
writing in the EFL classroom, learning styles, journaling, action research, ESP and cross-cultural 
studies.  
 
Jane is a Life Coach. She is a graduate of Coach U and a member of the International Coaching 
Federation. Currently, she is on the faculty of Qatar University, English Foundation. 
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Ahmed Al-Issa 
 

 
 

Ahmad Al-Issa is based at the American University of Sharjah (AUS) where he is an 
Associate Professor of English and Linguistics, and the Director of the Faculty Development 
Center. He is a founding faculty member of the TESOL program at AUS where he teaches on 
the MA TESOL Program His areas of research include: classroom research, curriculum 
development, teaching effectiveness, and global English.  
 
Dr. Ahmad Al-Issa holds a PhD in the field of rhetoric and linguistics from Indiana 
University of Pennsylvania. Prior to joining AUS in 1998, he worked at the US State 
Department’s Office of Language Services, and taught courses in linguistics and 
communication in the United States, Germany and Jordan. His areas of research include 
cross-cultural communication, language, culture and identity, global English, interlanguage 
and intercultural pragmatics, sociolinguistics, classroom research, teaching effectiveness and 
curriculum development. He has published many articles and book chapters in these areas. 
He is a member of several international organizations and has presented papers at both 
national and international conferences in many parts of the world. He is currently part of an 
international cross-cultural communication project funded by the German Science 
Foundation. 
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Christine Coombe 
 

 
Christine Coombe has lived and worked in the Arabian Gulf for the past 15 years.  In her capacity as 
a teacher and leader, she is currently on the English faculty at Dubai Men’s College and is an 
Assessment Leader for the Higher Colleges of Technology (HCT). Dr. Coombe has participated in 
large-scale assessment and assessment development projects in Russia, Ukraine, Saudi Arabia, China, 
and the UAE. 
 
During her tenure in the Gulf, she has served in various positions on the TESOL Arabia Executive 
Council including President and Conference Chair. She was the founder and co-chair of the TESOL 
Arabia Testing, Assessment and Evaluation Special Interest Group, which organizes the Current 
Trends in English Language Testing (CTELT) Conference.   
 
Christine Coombe has a PhD in Foreign/Second Language Education and Testing from The Ohio 
State University.  She is the former Testing and Measurements Supervisor at UAE University and 
Assessment Coordinator of Zayed University. Christine is co-editor of the Assessment Practices 
volume in the TESOL Case Studies series; co-author of A Practical Guide to Assessing English 
Language Learners (2007, University of Michigan Press); co-editor of Evaluating Teacher 
Effectiveness in EF/SL Contexts (2007, University of Michigan Press); and co-editor of Leadership in 
English Language Teaching and Learning (2008, University of Michigan Press). One of her most 
recent publications, Language Teacher Research in the Middle East (2007, TESOL Publications) 
highlights some of the excellent teacher inquiry taking place in the Arab world.   
 
Throughout her career she has won many awards including: a two-time recipient of the International 
Language Testing Association (ILTA) grant for the promotion of professionalism in the area of 
language testing; the 2002 Spaan Fellowship for Research in Second/Foreign Language Assessment; 
the 2002-03 TOEFL Outstanding Young Scholar Award; the TOEFL Board Grant for 2003-04, 2005-
06 and 2008-09 for her work in delivering training in assessment to teachers. Most recently she was 
elected to the TESOL Board of Directors as Director Serving as Convention Chair for Tampa 2006 
and was the recipient of the Chancellor’s Teacher of the Year for 2003-04. She is currently a 
candidate for TESOL President (2009-2011). 
 

 



6 
 

         
 

Featured Speakers 
 

  
 Marwan Al Saifi, 

Ministry of Education,  
                               Ajman Educational Zone 

 
 Willie Ferguson 

Zayed University, Dubai 
 

 Khawlah Ahmed 
American University of Sharjah 

 
 Hassan Mustapha 

Al Hosn University, Abu Dhabi 
 

 Mabel Lahlou 
University of Sharjah 

 
 Tharwat Sakran 

Ajman University of Science & Technology 
 

 Said Lezzar 
Ajman University of Science & Technology 

 
 Ali Shehadeh 

UAE University, Al Ain 
 

 Beth Weins 
     Zayed University, Dubai 
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Celebrating Excellence in ELT 
 
 
 
PLENARY SPEAKER 
 
 
Achieving Excellence:  
Communities of Practice in Teaching and Learning English 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Jane Hoelker, Qatar University, English Foundation 
 
 
Main Auditorium - 9:30 am to 10:30 am 
 
 

 
Abstract: 

Whether learning or teaching English in an EFL context, the model of Communities of 
Practice as discussed by Wenger and Lave moves individuals and groups forward in their 
language development. Examples in various international settings of how shared practices are 
being implemented in institutions and in programs of teacher professional development 
conducted partially or entirely on worldwide communication networks are considered.  
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1st Concurrent Sessions 
 
 
 
FEATURED SPEAKER 
 
Developing a Community of Learners: a role for ELT practitioners 
 

 
 
Hassan Mustapha, Al Hosn University, Abu Dhabi 
 
Room 1 - 10:30 am to 11:20 am 
 
 
 

 
Abstract: 

Educating students is a complex task.  To help all students learn ELT professionals must 
build appropriate learning environments within their classrooms as well as develop strong 
partnerships with the world students live in.   
 
This presentation will explore how teachers can take an active role in developing a 
meaningful and relevant classroom with reference to recent world “events”.   
 
 
 
 
Biodata: 

Hassan Mustapha studied in Alexandria, Cardiff and Essex. He worked with the British 
Council in Jeddah then the University of Salford until seconded to Sultan Qaboos University, 
Oman. He worked with AUST in Abu Dhabi then Ajman. He is a professor at Al Hosn 
University, Abu Dhabi, teaching Critical Thinking through English and supervising their M 
Ed. He is an external examiner for UK PhDs and D Eds, and assessor for various universities’ 
academic promotions. 
 
 



9 
 

 
FEATURED SPEAKER 
 
 
The Future of English Language Teaching in the Arab Gulf 
 
 

 
 
 
Khawlah Ahmed, American University of Sharjah 
 
 
Room 2 - 10:30 am to 11:20 am 
 
 

 
Abstract:  

 
The predominance of English medium instruction leads to a reexamination of what exists in 
the area of teaching English in light of the new demands and reconfigurations relating to 
language and culture. The many implications and ramifications involved are especially 
important in the prevailing situation in the UAE where there are calls for preserving the 
Arabic language, culture and identity.  Dr. Ahmed will examine what is being done in ELT, 
and the place of culture in the curriculum.  
 
 

 
Biodata:  

 
Khawlah Ahmed’s PhD and MA is from New York State University at Buffalo. She teaches 
in the English Department at AUS. Her research interests focus on literature as a tool for 
teaching language, and examining new approaches/theories of teaching. Dr. Ahmed is 
interested in culturally relevant pedagogy, also culturally relevant pedagogy and its effects on 
academic/literacy performance of students. She is currently researching information on the 
Arab Islamic culture and its connections to the English language and literature. 
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FEATURED SPEAKER 
 
 
 
What the kids think! 
 
 

 
 
 
Willie Ferguson, Zayed University, Dubai 
 
 
Room 3 - 10:30 am to 11:20 am 
 
 

 
Abstract: 

 
In order to improve the pass rate in Level 4 at Zayed University last term, an hour-a-day 
study period was started with the students. They already had four contact hours but it was felt 
that their studying was disorganized and some tended to hand in work late, or not at all. Both 
the teachers and the students were canvassed on the success of the project. The findings will 
be presented. 
 
 

 
Biodata: 

 
Willie Ferguson’s Middle East odyssey started in Dhahran, KSA in the early nineties. He 
next worked with the Oman Ministry of Education as a teacher trainer/inspector, and as a 
Senior Inspector of English. In 2000, he came to the UAE and is currently with Zayed 
University. He has been an observer on the CEPA program and a teacher trainer with school 
administrators and teachers. His main interest is observation and in improving teacher 
practice. 
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Celebrating Excellence in ELT 
 
 
 
 
PLENARY SPEAKER 
 
 
 
To teach is to Learn Twice: Self-Reflection and the Exploration of Teaching 
 
 

    
 
Ahmed Al-Issa, American University of Sharjah 
 
 
Main Auditorium – 11:50 am to 12:50 pm  
 

 
Abstract: 

Educational research and personal experience tell us that much of what happens in the 
classroom is unknown to the teacher. It is only when teachers start reflecting on their own 
classroom practices that they become conscious of the effectiveness of their teaching 
strategies and their students’ learning. Self-reflection guides teaching practices through 
exploration and critical thinking rather than relying solely on intuition and routine. Simply 
put, reflective teachers are more effective practitioners. Questions such as the following will 
be discussed: What is reflective teaching? How can I reflect on my own teaching practices? 
What is self-monitoring? Why self-monitoring? Why class observation? What to look for in a 
lesson? What is classroom action research? How can my students help? How can my 
colleagues help? And, why bother?   
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2nd Concurrent Sessions 
 
 
FEATURED SPEAKER 
 
 
Leave No Stone Unturned: A Holistic Approach to Teaching Vocabulary 
 
 

 
 
Tharwat Sakran, Ajman University of Science & Technology 
 
 
Room 1 - 1:40 pm to 2:30 pm 
 
 

 
Abstract: 

 
Possessing a large vocabulary does not guarantee a complete understanding when trying to 
convey their meaning. Dr. Sakran presents a holistic approach to teaching vocabulary, 
stressing the importance of developing comprehensive vocabulary knowledge, emphasizing 
different shades of meaning of a word. He highlights the importance for English language 
teachers to utilize their linguistic knowledge (semantic, pragmatic, phonological, 
morphological knowledge, etc.) in teaching vocabulary and fully involving students in the 
learning process. Vocabulary teaching strategies are suggested. 

 
 

Biodata:
 

   

 
Dr. Tharwat M. El-Sakran is a professor of linguistics in the Faculty of Foreign Languages 
and Translation at Ajman University of Science and Technology in the United Arab Emirates. 
His research interests are in the fields of translation, teaching English as a foreign language, 
English for specific purposes, discourse analysis and socio-linguistics. 
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FEATURED SPEAKER 
 
 
Assessing the Non-native Speaking Teacher’s Competence in TESOL: Agenda for 
Research 
 
 

 
     
Ali Shehadeh, UAE University, Al Ain 
 
 
Room 2 – 1:40 pm to 2:30 pm 
 

 

 
Abstract: 

 
Recently, more attention has been given to the professional contribution and effectiveness of 
the nonnative English speaking teachers (NNESTs) in TESOL. However, no real assessment 
of NNEST’s competence has been undertaken to date. The presenter will outline a research 
agenda that assesses the professional contribution and competence of the NNESTs in L2 
teaching and learning. 
 
 

 
Biodata: 

 
Dr. Ali Shehadeh is associate professor in the Department of Linguistics, College of 
Humanities and Social Sciences, United Arab Emirates University. His research papers have 
appeared in top-tier international journals like Language Learning, TESOL Quarterly, System, 
and Journal of Applied Linguistics as well as in international journals and magazines on ELT 
like ELT Journal, English Teaching Forum, English Teaching Professional, and TESOL Arabia 
Perspectives. 
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FEATURED SPEAKER 
 
 
Enhancing Learning through MOODLE 
 
 

  
 
Said Lezzar, Ajman University of Science & Technology 
 
 
Room 3 – 1:40 pm to 2:30 pm 
 
 

 
Abstract: 

For the last year, Ajman University has moved one step forward in providing its students 
with a cutting-age technology, MOODLE, to enhance their learning capabilities. MOODLE is 
a Course Management System (CMS), also known as a Learning Management System (LMS) 
or a Virtual Learning Environment (VLE). It is a free web application that educators can use 
to create effective online learning sites. An example of MOODLE usage will be presented 
using an actual online course.  

 

 
Biodata: 

 
Said Lezzar is Head of  IT Unit, Faculty of University Requirements, AUST, lecturing on 
various computer courses. He was previously at Algiers University and the American 
University, Washington DC. He has been involved in software development for the last thirty 
years with: Potomac Institute of Economical Research (Washington DC); Haut Commissariat 
à la Recherche (Algeria); AUST & Microsoft.  He has various publications in the computer 
field and his most recent publication is on IT technology (Pearson). 
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Celebrating Excellence in ELT 
 
 
 
 
PLENARY SPEAKER 
 
 
 
 
Best Practice in ELT:  10 Traits of a Highly Effective Teacher 
 
 
 

 
 
Christine Coombe, Dubai Men's College (HCT) 
 
 
Main Auditorium – 2:30 pm to 3:30 pm 
 
 
 

 
Abstract: 

 
As ELT practitioners face the pressures of an increased workload, institutional accountability 
and continual change in curricula and assessment, the need for effective teachers has never 
been more important.  In this presentation, Christine will explore the 10 characteristics that 
she finds essential for success in the classroom and in educational institutions.  
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3rd Concurrent Sessions 
 
 
FEATURED SPEAKER 
 
 
Skills Building for the EFL Classroom 
 
 

 
      
 
Beth Weins, Zayed University, Dubai 
 
 
Room 1 - 3:30 pm to 4:20 pm 
 
 

 
Abstract: 

In the experience of the presenter, Beth Weins, skills’ building is crucial to the success of the 
EFL student. This presentation will focus on the skills and drills teachers can use with 
students in order to improve their English language ability. Materials and EFL websites will 
be introduced to help teachers get started with this very important process. 
 
 

  
Biodata: 

Beth Wiens is an English Instructor at Zayed University in the Academic Bridge Program. 
She has been teaching in the Gulf for the past 14 years and currently serves as TESOL Arabia 
Past President and Conference Treasurer She has served on the TESOL Arabia Executive 
Council for the past 10 years in a variety of roles including President, Vice-President, 
Conference Chair, SIG Coordinator and Executive Secretary. Her specialties are Testing, 
Assessment and Evaluation. 
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FEATURED SPEAKER 
 
 
 
The Needs of the Teachers of English in the Field of Professional Development 
 
 

 
 
Marwan Al Saifi, Ministry of Education, Ajman Educational Zone 
 
 
 
Room 2 – 3:30 pm to 4:20 pm 
 
 

 
Abstract: 

 
Dr Al Saifi’s presentation will shed light on the needs of the teachers of English in the field 
of professional development, and the obstacles that hinder them from benefiting from the 
training programs offered to them. This presentation is based on a field study that has been 
carried out recently on teachers at Ajman Educational Zone. 
 
 

 
Biodata: 

 
Marwan Al Saifi graduated from Yarmouk University with a BA and an MA in the years 
1985 and 1988 respectively. He has a PhD in Sociolinguistics from Lebanon. He has worked 
as a part-time instructor in a number of colleges and universities. Dr Al Saifi has participated 
in many conferences and training. He is interested in research in linguistics and in teaching 
English as a second language.  
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FEATURED SPEAKER 
 
 
Solving Problems with English 
 
 

 
 
 
Mabel Lahlou, University of Sharjah 
 
 
 
Room 3 - 3:30 pm to 4:20 pm 
 
 

  
Abstract: 

 
Notwithstanding up to twelve years of English classes at school, gaps in our students' 
capacity to function in English at university force yet more foundation courses in English on 
them. Their boredom and frustrations are obstacles to their success. Giving them grounding 
in specific English with Problem-based Learning will not only motivate but will also provide 
more relevant training for university courses and future employment. This presentation will 
show how it can be done. 
  
 

 
Biodata: 

 
Mabel S Lahlou is the ESP SIG Chair for TESOL Arabia and teaches in the University of 
Sharjah. She is a frequent presenter for TESOL Arabia and has traveled widely to present at 
AsiaTEFL and other conferences - from Dubai to Seoul and from Bali to Hawaii. Her 
research interest is syllabus design to suit local employment requirements. 
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Book Fair in Main Foyer  

8:00 am – 5:00 pm 
(Sat. 14th & Sun. 15th Feb.) 
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